
This form will be scanned electronically; please help us to deal with your request correctly 
by writing inside the boxes in BLOCK CAPITALS and using black ink.

If we do not receive any instructions within 60 days of the maturity of the account, the balance, together with the 
interest will automatically be transferred into a holding account with no withdrawals or deposits permitted until  
we have received your instructions and updated identification.

IMPORTANT INFORMATION ABOUT WHAT YOU NEED TO COMPLETE

Please find below the options available to you upon the maturity of your account. 
Sections of this form may not be relevant to you, depending on the option you decide. To help us process your request 
correctly, please ensure you complete the sections relevant to your choice.
In all cases, sections 1 and 4 must be completed.

To transfer all or part of the closing balance, including interest, to a new HBS account, complete section 2.
For a cheque closure or electronic payment closure, complete section 3. 

1. Details of the account holder

Forename(s)

HBS account number

Effective date of address

Street

County

Home number

Email address

Surname

Maturity date

Property number/name

Town

Postcode

Mobile number

Please confirm current residential address below:

v2 08.2023

18 Club/21 Club/Young Saver  
Maturity Instructions

Remainder as a cheque issued in account holder’s full name  

2. Transfer all or part of the closing balance including interest, to a new HBS account

Type of account

Transfer All Transfer Part - Amount: £

Remainder as a Electronic Payment

Bank name

Sort code

Reference for beneficiary

Name on account

Account number



3. Request to close account

Cheques will be issued in the account holder’s full name.

Bank name

Sort code

Reference for beneficiary

Name on account

Account number

I wish to close my account by cheque         OR Electronic payment closure

v2 08.2023

I have lost my passbook

Print full name

Signature Date

4. Account holder’s confirmation

Please accept this as my authority to withdraw/transfer the amount requested above as stated,  
from my matured Harpenden Building Society account.

For new HBS account applications I have enclosed  
the following: 

Checklist:

For closure or partial withdrawal I have enclosed  
the following:

Passbook Passbook

Application form Bank statement (for electronic payment)

Two forms of identification (refer to our website) 

Branch/MST

Signature Check
Account Debited Closure?

Originating Source Amount

MST initial boxes to confirm
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