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What is a doorstep scam?

Doorstep scams occur when someone

comes to your front door to either

scam you out of your money, personal
information or even to gain access to

your home to steal valuable items.

Scammers conducting this type of fraud can take many
different forms including door-to-door sales, traders,
charity collectors, utility officials or even a stranger in
need of help. These scams can be challenging for victims
to avoid as there is an added pressure when dealing with

someone face-to-face.

Here we explore the various types of doorstep
scams and explain how you or a loved one
can stay protected.

*Age UK's Scams Prevention
Programme - Millions of over
50's fear opening their doors
because of scams

** Careline365 - Protecting your
loved ones from doorstep scams

DOORSTEP

According to a 2024
Age UK report,

2.8
MILLION

adults in the UK aged
over 50 are fearful about
opening their front door
because of scams.*

Figures from Trading
Standards show that,

85%

of doorstep scam victims
are aged 65 or older**

Bogus tradespeople

From roofers, gardeners and plumbers, rogue
traders can take various appearances. This
scam occurs when fake tradespeople turn

up at your front door and pretend to notice
issues with your home. Often, they will offer
to repair it within a very short amount of time
and at a lower cost than usual.

If you agree for them to complete the work,
they will usually ask for upfront payment. After
receiving payment, the scammer will usually
disappear without completing the work and
without trace.

Door-to-door sales

Another common type of doorstep scam
involves fraudsters turning up at your door
wanting to sell a product or a service. Often
these sellers will be pushy and mention they
have significant discounts, or a limited time
offer available. A forceful style can often be
an indicative sign of a scammer.

Door-to-door sales are not illegal, but the
seller must comply with consumer protection
laws. If selling goods, a Pedlar’s Certificate
may be required.***

Fake police or bank staff

Be wary of anyone who knocks on your door
claiming to be from the police or from your
bank. These individuals will ask for personal
bank details like your PIN number or to see
your bank cards, which legitimate police or
bank workers would never ask for.

Utilities ‘officials’

This type of doorstep scam involves
individuals impersonating someone from your
gas or electricity provider but without official
proof of ID. After they have gained your trust,

they will enter your property and pretend to
take a reading.

COMMON FORMS OF DOORSTEP SCAMS

Once inside, they may steal valuable items or
proceed to gather personal information that
can be used to commit further fraud.

Your gas or electricity provider should contact
you prior to a visit and their workers will
always provide official ID.

Fake charity workers

Playing on emotions is an approach used by
scammers to get you to part with your money,
especially from those who are pretending to
be from a charity. Here, fraudsters will sell an
emotive story and persuade you, sometimes
intensely, to donate on the spot.

Ensure those who say they are working on
behalf of a charity can provide a registered
charity number. If you would like to donate,
you can always mention you would rather
donate online instead.

Strangers in need

Some scammers pose as strangers in
desperate need of help. Fake emergencies
are crafted, and the individual may ask to
enter your home to use your phone to call a
family member, friend, a breakdown company
or even to use your bathroom. Victims often
feel sympathetic and will offer to help where
they can. However, fraudsters can take
advantage of those who are good natured
and once in a property will look to steal
valuable items.

***A\ pedlar’s certificate is a document authorising the bearer to
sell goods or services door-to-door anywhere in the UK for up to
12 months.

DID YOU KNOW...

Under the Consumer Protection from Unfair Trading

Regulations 2008, it may be a criminal offence for a trader
to ignore a “no cold calling” sticker on your door.
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COMMON TACTICS USED

BY DOORSTEP SCAMMERS

FROM A DOORSTEP SCAM

[ﬂ ‘ Professional appearance

[ﬂ Mention of neighbours
[Q Emotional appeals

[u Too good to be true offers
[H Unsolicited visits

& Mysterious issues
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Action Fraud: If you suspect you've [u]
been a victim of a scam, you can ey
report it to Action Fraud either over %%,
the phone or on their website.

At

W Citizens Advice: Contact them if

you've been defrauded on your
= doorstep and they'll pass your

report onto Trading Standards

TIPS TO PROTECT YOURSELF

DID YOU KNOW... ;
Anyone who cold calls and offers to sell you goo s
or services that cost more than £42 must provide
you with a written notice giving you ’IZ.L days ’Fo
cancel the agreement. Anyone who fails to give

this notice will also be committing a criminal

offence, which Trading Standards can investigate.



https://www.bbc.co.uk/programmes/articles/1txKLJ3Fr04jHbsS00xPVYL/doorstep-scams 



