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Back then, I thought I knew quite a lot about, 
well, everything!

Then someone walked up to my counter and 
asked about a trust account.

I can still remember the feeling. The colour 
drained from my face. My palms became sweaty. 
I probably looked like I was about to be asked to 
diffuse a bomb using only a biro and a calculator.

Trusts, you see, had a reputation.

They sounded complicated. They involved 
legal documents. People spoke about trustees, 
beneficiaries and settlements. The language 
alone was enough to convince many people that 
they required a law degree and several years of 
specialist training before being discussed  
in public.

Fast forward a couple of decades, and 
after spending much of my career working 
around specialist savings products, I’ve 
learned something important - trusts can be 
complicated...but the basic idea behind them 
often isn’t.

At their heart, a trust is simply an arrangement 
where one person (or group of people) looks 
after money or assets, for the benefit of 
someone else. That’s it.

Of course, different trusts have different 
purposes, and the legal framework sitting behind 
them can become more detailed. But when you 
strip away the terminology, the principle is often 
surprisingly straightforward.

For example, grandparents may wish to put 
money aside for grandchildren. Parents may 
want funds managed for younger family 
members until they reach a certain age. Others 
may have more specific family or estate-
planning arrangements where money needs  
to be held and managed in a particular way.

That’s where trust accounts can come into  
the picture.

Many years ago, long before I found myself 
working on product development and savings 
propositions, I was a spotty-faced, teenage 
cashier at a high-street bank in an ill-fitting 
uniform that looked like it had been borrowed 
from someone at least two sizes larger than me.

At the time, I also had a relationship with hair 
gel that can probably only be described as 
excessive. In hindsight, if someone had struck  
a match near me, there was a fair chance the 
local fire brigade would have been called.

The challenge is that many people hear the 
word “trust” and immediately assume they are 
entering a world of complexity, paperwork and 
legal jargon.

We understand that.

In fact, one of the things I enjoy most about 
working at Harpenden Building Society is helping 
to make complicated things feel simpler.

We don’t pretend trusts are simple in every 
situation. Sometimes specialist legal or 
professional advice will be appropriate. But 
when it comes to opening and managing a trust 
savings account, our role is to guide customers 
through the process, explain what information is 
required, and help remove some of the mystery.

Because if there is one thing I’ve learned since 
my cashier days, it’s that most people don’t 
want financial jargon. They want someone to 
explain things in plain English. They want to 
know what documents are needed, how the 
account works, and who can operate it.

Most importantly, they want confidence that 
they are doing the right thing.

So, if you’ve ever heard the phrase “trust 
account” and felt your own face starting to  
drain of colour, take comfort from this: you’re 
certainly not the first. I was once that nervous 
cashier myself.

Thankfully, these days we have a fantastic team 
who help customers navigate the process every 
day, proving that while trusts can sometimes be 
complex, understanding them doesn’t have to be.

Trust Accounts: Why they’re 
not as scary as they sound.
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