Savings on the

You spoke. We listened.

We’'re excited to announce we’ll be introducing a new
savings app and online platform in the coming months...
we will keep you updated as we approach launch!

Open our savings accounts in minutes on any device

Also apply jointly for a savings account

Easy and quick to move your money

View all your Harpenden accounts, balances, rates and transactions
Simple to find all relevant documentation for your Harpenden accounts
Manage your personal details and keep them up to date

Easy to view loan amount(s) for any mortgage members

Simple to message the society quickly and securely

Manage your communication preferences with us

Secure platform using biometrics/PIN authentication

Plus more functionality and features will continue to be developed
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Here’s a bit more detail...

* Transaction history - opening an account
reveals its transaction history, with credits
and debits clearly distinguished so it is easy
to see your money coming in versus
going out.

* Filter, sort and download - you can filter
and sort your transactions to find a particular
payment quickly and download a copy of your
transaction history for your own records or to
share with a third party.

* Product information and documents - details
are shown throughout on the dashboard, on
the account view and during an application
- and you can open any relevant product or
account documents whenever you need.

* Rename accounts and choose colours - a bit
of fun - you can give each account a specific
name and pick a particular colour for it, making
it far easier to tell your accounts apart at a
glance. We do like a bit of green...

* Staying secure & getting help - it’s easy to
contact us and receive replies...no Bots or
Al...just speaking with humans...we provide
a protected channel through secure two-
way messaging for added safety. Any files
or documents we share with you can be
downloaded too.

* Two-factor verification for transfers -
sensitive actions such as transfers are
protected by a verification step. If a
customer has no phone number on file,
verification can be sent by email instead,
and you are prompted to add a phone
number for the future.

* Email and SMS - we’ll keep you up to date
with notifications by email and text for any
relevant activity on your accounts, so you
don’t have to log in to know something
has happened.
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